
 

Service Agreement 
 
Updated: 18 July 2026 

Parties 
1.​ Good Numbers Limited (NZBN: 9429052390890) 
2.​ You (the User) on behalf of your organisation (the Client) 

Definitions 
●​ Client means the organisation on whose behalf the Services are used. 
●​ Fees means the amounts payable by the Client for the Services, as set out in the Pricing section. 
●​ Financial Year means the Client’s financial reporting year as used in its financial statements. 
●​ Privacy Policy means Good Numbers’ privacy policy as published on its website from time to 

time. 
●​ Services means the Good Numbers App and any Ancillary Services provided under this 

Agreement. 
●​ User means an individual authorised by the Client to access and use the Services. 

Section A: Agreement and Key Details 
Thank you for selecting the Services offered by Good Numbers Limited (referred to as “Good Numbers”, 
“we”, “our”, or “us”). Review this Service Agreement (“the Agreement”) carefully.  
 
This Agreement is a legal agreement between you (the User, acting on behalf of the Client”) and Good 
Numbers. By accepting this Agreement electronically (for example, clicking “I accept”), installing, 
accessing or using the Services, you agree to these terms. If you do not agree to this Agreement, then 
you must not use the Services. 

Dates of the Agreement 
●​ This Agreement commences on the date you complete the sign-up process for the Good 

Numbers Services using your email address (“Commencement Date”). 
●​ This Agreement continues until terminated by either party in accordance with the Termination 

clause in Section B. Continued use of the Good Numbers App constitutes ongoing acceptance of 
this Agreement. 

Services 
The Good Numbers App provides functionality to: 

●​ Digitally retrieve and store transaction data from your bank account(s). 
●​ Support the categorisation of transactions in alignment with XRB standards. 
●​ Provide smart suggestions to assist Users in categorising transactions. 
●​ Upload receipts and add notes to transactions. 
●​ Display categorised transactions by financial year. 



●​ Funding view: Link payments to grant money received. 

Ancillary services 
Ancillary Services are optional features and outputs generated using the financial and organisational 
information provided by the Client through the Good Numbers App. 
 
Funding view reports: 

●​ Generate a downloadable report showing grant funds received and the related payments made. 
●​ Reports include copies of attached receipts and associated transaction notes. 

 
Other reports: 

●​ Generate downloadable reports using one or more selectable and configurable templates made 
available within the Good Numbers App. 

 
Year-end financial statements: 

●​ Once initiated by the User, Good Numbers will prepare a draft set of year-end financial 
statements for the Client based on the information available within the Good Numbers App. 

●​ The Client is responsible for reviewing and confirming that the statements are complete and 
accurate. 

●​ Once confirmed by the Client, Good Numbers will send the statements for digital signature via 
email. 

Changes to the Services 
Good Numbers may modify and change the Services at any time, without prior notice where reasonably 
necessary. In the event of a modification or change that may impact functionality upon which the Client 
relies, Good Numbers will make reasonable efforts to notify the Client. This clause does not limit the 
Discontinuation clause. 

Pricing 
Services are priced according to the Client’s expenditure. Expenditure means total cash expenditure for 
the organisation, as shown in its most recent financial statements. If the Client has not yet completed a 
financial year, pricing will be based upon anticipated expenditure as determined by Good Numbers at 
sign-up. 
 

Expenditure Pricing tier 

$10,000* $10 per month / $110 per year^ 

$50,000* $20 per month / $220 per year^ 

$140,000* $35 per month / $385 per year^ 

* Expenditure is determined based on the organisation’s most recent financial statements. 
^ Annual pricing applies only when invoiced annually. 
 
All Fees are exclusive of GST unless stated otherwise. 
 
Good Numbers reserves the change pricing at any time. Changes affecting existing Clients will be given 
at least 28 days notice prior to changes taking effect. 
 
Changing pricing tier 



The Client’s pricing tier will be reassessed following the completion of each Financial Year. Any change 
in pricing tier will take effect from the organisation’s next invoice. 
 
A pricing tier will be increased where: 

●​ The organisation’s expenditure exceeds its current tier threshold by 10% or more for both the 
most recent and the preceding Financial Years; or 

●​ The organisation’s expenditure exceeds its current tier threshold by 20% or more in the most 
recent Financial Year. 

 
A pricing tier may be decreased where: 

●​ The organisation’s expenditure falls within a lower tier for the most recent Financial Year; and 
●​ The organisation does not reasonably expect expenditure to increase beyond that lower tier in 

the following Financial Year. 
 
Free trial period 
Good Numbers may offer a free trial period to new Clients. The duration of the free trial, and the 
applicable fees following the end of the trial, will be clearly communicated to the Client at the time they 
agree to this Agreement. 
 
By accepting this Agreement, the Client agrees that payment of the applicable fees will commence 
automatically at the end of the free trial period, unless the Services are cancelled before that time. 

Payment 
Payment for Services will be made upon invoice by the listed due date. Accepted payment methods 
include bank transfer and credit card. 
 
Credit card payments may incur additional fees charged by the relevant payment processor. 
 
Suspension for non-payment 
 
Good Numbers may suspend access to the Services where Fees remain unpaid 15 days after an invoice 
falls due. 
 
Refunds 
 
No refunds are available to users paying on a monthly basis.  
 
For users paying on a 2-monthly or greater basis, a partial or full refund may be issued within 30 days of 
an invoice falling due when: 

●​ The user cancels the service; or 
●​ The user moves into a lower pricing tier. 

 
Beyond this 30-day period, no refund will be issued. However, Good Numbers may, at its sole discretion, 
offer a partial refund on a case-by-case basis, or where exceptional circumstances exist.  
 
Payment of refund: 

●​ Where the user has an outstanding invoice, Good Numbers will apply the refund as a credit note 
to the outstanding invoice.  

●​ The refund will be paid to the user by the payment method used to pay the original invoice.  



Section B: General Terms 

Introduction 

This section describes the terms governing the Client’s and Users’ use of the Services provided to you 
by Good Numbers on this website, including content, updates and new releases (collectively, the 
“Services”). It includes by reference: 

●​ Good Numbers’ Privacy Statement, available on the website or provided to you otherwise. 
●​ Additional Terms and Conditions, which may include those from third parties. 
●​ Any terms provided separately to you for the Services, including pilot, product or program terms, 

ordering, activation, payment terms, etc. 

Eligibility 

Services designed for use by non-profit organisations in Aotearoa New Zealand that meet all of the 
following criteria: 

●​ The Client is eligible to use cash-based accounting and report as Tier 4 under New Zealand’s 
Not-For-Profit XRB reporting standards. 

●​ The Client is not registered for Goods and Services Tax (GST). 
●​ The Client has a New Zealand bank account. 

By using the Services, the Client confirms that they meet, and will continue to meet, these eligibility 
requirements. 

In addition, the Services may not be suitable when: 

●​ The Client is required to report as part of a group, or to prepare consolidated financial 
statements, as determined by Charities Services. 

●​ The Client holds one or more assets with a value materially exceeding its annual expenditure. 
●​ The Client’s annual income is materially greater than its annual expenditure. 

In these circumstances, the Client is responsible for assessing whether the Services are appropriate for 
its needs. Good Numbers does not warrant that the Services will be suitable in all situations. 

Good Numbers may suspend or limit Services if it reasonably believes the Client no longer meets the 
eligibility criteria. 

Obligations and Rights 

In addition to the other obligations of the Agreement: 

Good Numbers’ obligations 

Good Numbers will provide the Services: 

●​ In accordance with this Agreement; and 
●​ With reasonable care, skill, and diligence. 

Client obligations 

https://www.xrb.govt.nz/standards/accounting-standards/
https://www.xrb.govt.nz/standards/accounting-standards/


The Client must: 

●​ Make decisions and provide instructions in a timely manner. 
●​ Provide information that is complete, accurate, and not misleading. 
●​ Supply all information, documentation, and approvals reasonably required to enable Good 

Numbers to provide the Services. 
●​ Promptly notify Good Numbers of any change in financial, organisational, or operational 

circumstances that may reasonably affect the provision of the Services. 

Right to use the Services 

Subject to this Agreement, Good Numbers grants the Client a limited, non-exclusive, non-transferable 
right to access and use the Services: 

●​ Solely for the Client’s internal, lawful, and legitimate purposes; 
●​ Only in the manner described by Good Numbers and permitted under this Agreement; 
●​ In compliance with all applicable laws and regulations; and 
●​ In a way that does not enable or permit unauthorised access or use by any third party, except 

where access is granted for legitimate review, audit, or governance purposes. 

Intellectual property and restrictions 

The Good Numbers App and all associated materials, including but not limited to its code, design, and 
content, are the intellectual property of Good Numbers. The Client is granted a non-exclusive, revocable 
license to use the Good Numbers App for their non-profit organisation’s financial reporting purposes. 

The Client acknowledges that: 

●​ The Services, the Good Numbers App, the Good Numbers brand, and all associated intellectual 
property are owned by Good Numbers or its licensors. 

The Client must not: 

●​ Represent itself as acting on behalf of Good Numbers without written permission; 
●​ Sell, resell, sublicense, or commercially exploit the Services; 
●​ Interfere with, disrupt, or attempt to gain unauthorised access to the Services or related systems; 

or 
●​ Reverse engineer, decompile, or otherwise attempt to extract the source code or underlying 

structure of the Services, except where expressly permitted by law. 

Limitations 
These limitations and indemnities reflect the nature of the Services as a software-based tool and the 
shared responsibilities set out in this Agreement. 

The financial statements, reports, analyses, and other outputs generated through the Services are based 
on information provided, uploaded, or confirmed by the Client, and on data obtained from third-party 
services where applicable. Accordingly, the Services are provided subject to the following limitations: 

●​ The Client remains solely responsible for the accuracy, completeness, and appropriateness of 
any financial statements, reports, or other outputs generated using the Services. 

●​ Good Numbers is not responsible for any errors, omissions, or inaccuracies arising from 
information provided by the Client or from third-party services relied upon to supply data on the 
Client’s behalf. 



●​ The Client is responsible for all materials, data, and information (“Content”) uploaded, entered, 
retrieved, posted, emailed, or stored through its use of the Services. 

●​ Good Numbers does not independently verify the accuracy, completeness, or reliability of such 
Content before using it in accordance with the Client’s instructions. 

●​ The Client remains responsible for ensuring compliance with all applicable legislation and filing 
requirements. Good Numbers does not file financial statements or other returns on the Client’s 
behalf with Charities Services, the Incorporated Societies Register, the Companies Office, or any 
other regulatory or compliance body. 

No Professional Advice 

Good Numbers provides digital tools to support financial record-keeping and reporting. We do not 
provide accounting, auditing, taxation, legal, or other regulated professional services. 

Outputs generated through the Services are intended to assist the Client and should be reviewed for 
accuracy and appropriateness. The Client remains responsible for meeting its statutory and reporting 
obligations and for obtaining professional advice where required. 

Limitation of liability 

To the maximum extent permitted by law, Good Numbers’ total aggregate liability to the Client arising out 
of or in connection with this Agreement (whether in contract, tort including negligence, breach of 
statutory duty, or otherwise) is limited to the total fees paid by the Client to Good Numbers for the 
Services in the twelve (12) months immediately preceding the event giving rise to the claim. 

Indemnity 

The Client agrees to indemnify and hold Good Numbers harmless from and against any claims, losses, 
damages, liabilities, costs, or expenses arising from: 

●​ A breach of this Agreement by the Client; 
●​ Misuse of the Services by the Client or anyone authorised by the Client; or 
●​ The Client’s failure to provide complete, accurate, and up-to-date information required for the 

proper provision of the Services. 

Notice of claims 

Any claim the Client intends to bring against Good Numbers must be notified to Good Numbers within 
twelve (12) months of the event giving rise to the claim. 

Before pursuing any formal claim or remedy, the Client must give Good Numbers reasonable notice of 
the issue and a reasonable opportunity to investigate and, where possible, remedy the matter. 

Data Usage and Privacy 

Good Numbers is committed to protecting your privacy and complies with the New Zealand Privacy Act 
2020 and the Information Privacy Principles (IPPs). 

Our separate Privacy Policy explains in detail: 

●​ What information we collect and how we collect it; 
●​ The purposes for which we use and share information; 
●​ Where and how information is stored; 

https://goodnumbers.nz/good-numbers-privacy-policy/


●​ How long it is retained; and 
●​ Your rights to access and correct personal information. 

Clients who connect their bank accounts via Akahu must also comply with Akahu’s own terms and 
privacy policy: 

●​ Akahu End User Terms 
●​ Akahu Privacy Notice 

Acceptance of this Agreement constitutes acceptance of the Good Numbers privacy policy as well as 
Akahu's end user terms and privacy notice. Upon future changes to any of these, continued use of the 
Services constitutes acceptance of these changes.  

You agree that Good Numbers may use and maintain your data according to this Agreement as part of 
the Services. 

Security and Confidentiality 

Confidential Information means any information relating to a party or its business, operations, systems, 
clients, users, finances, or affairs that is disclosed in connection with this Agreement and that is not 
publicly available, whether disclosed in writing, electronically, orally, or in any other form. 

For Good Numbers, Confidential Information includes (without limitation): 

●​ Client data, financial records, transaction information, receipts, reports, and other Content stored 
or processed through the Services; 

●​ Login credentials, access details, and system configuration information; and 
●​ Non-public information about the Services, software, systems, processes, pricing, or intellectual 

property. 

Security and confidentiality 

Each party agrees to keep the other party’s Confidential Information confidential and to use it only 
for the purposes of this Agreement. 

In particular, unless permitted under this Agreement or required by law, each party will: 

●​ Keep the other party’s Confidential Information confidential at all times; 
●​ Take reasonable steps to protect Confidential Information from unauthorised access, use, or 

disclosure; and 
●​ Ensure that any personnel or professional advisers who have access to Confidential Information 

are aware of, and comply with, these confidentiality obligations. 

Access and login details 

The Client is responsible for maintaining the security of its login credentials, including the email 
account associated with access, and for controlling access to the Services. 

The Client must not share login details in a way that allows unauthorised third-party access to the 
Services or to Confidential Information. Good Numbers is not responsible for any loss, disclosure, 
or misuse of information resulting from access authorised or enabled by the Client. 

Permitted disclosures 

https://www.akahu.nz/end-user-terms
https://www.akahu.nz/privacy-notice-oneoff-consent


The confidentiality obligations in this Agreement do not apply to disclosures that: 

●​ Are required to provide the Services or to exercise rights under this Agreement; 
●​ Are required by law or by a regulatory authority; 
●​ Relate to information that is publicly available other than through a breach of this 

Agreement; 
●​ Relate to information lawfully received from a third party without restriction; or 
●​ Are made by Good Numbers in connection with a genuine sale, transfer, or restructuring of 

its business, provided reasonable steps are taken to protect confidentiality. 

Return or destruction of Confidential Information 

Upon termination or expiry of this Agreement, and on reasonable request, each party must return 
or securely destroy the other party’s Confidential Information, except to the extent that: 

●​ The information is required to be retained by law; or 
●​ The party has an ongoing right to use the information under this Agreement. 

Duration of confidentiality 

The obligations of confidentiality under this Agreement continue for five (5) years after the 
termination or expiry of the Agreement, or for any longer period required by applicable law. 

Termination 

Either party may terminate this Agreement for convenience by giving the other party no less than one (1) 
month’s prior written notice. 

Good Numbers may terminate this Agreement immediately, without prior notice, if the Client commits a 
material breach of this Agreement and, where the breach is capable of being remedied, fails to remedy 
that breach within a reasonable period after being notified by Good Numbers. 

Access to Services upon Termination 

Upon termination or expiry of this Agreement, the Client’s access to the Services will be suspended. 

Good Numbers will retain the Client’s data for a period of up to twelve (12) months following termination, 
after which the data may be deleted or anonymised, unless a longer retention period is required or 
permitted under this Agreement or by applicable law. 

Discontinuation of the Services 

Good Numbers may suspend or discontinue the Services, in whole or in part, where it is reasonable or 
prudent to do so. 

Where reasonably practicable, Good Numbers will make reasonable efforts to provide advance notice to 
Clients of any suspension or discontinuation of the Services. 

Survival 

Clauses relating to confidentiality, intellectual property, limitations of liability, indemnities, and governing 
law survive termination. 



General Terms 

Changes to the Agreement 

Good Numbers may update this Agreement from time to time. Any changes will be communicated to the 
Client, and continued use of the Services after the effective date of the changes constitutes acceptance 
of the updated Agreement. 

Governing law and jurisdiction 

This Agreement is governed by, and must be interpreted in accordance with, the laws of New Zealand. 
Each party submits to the exclusive jurisdiction of the courts of New Zealand in relation to any dispute 
arising out of or in connection with this Agreement. 

Exclusions 

The Client agrees that the Services are acquired for business purposes and that the Consumer 
Guarantees Act 1993 does not apply. 

Notices 

Notices from Good Numbers to the Client will be provided electronically in writing to the email address 
associated with the Client’s account and will be deemed received when delivered. 

Notices from the Client to Good Numbers must be sent by email to hello@goodnumbers.nz . 

Entire Agreement 

This Agreement constitutes the entire agreement between the parties in relation to the Services and 
supersedes all prior agreements, understandings, or representations. 

 

By using the Services, including the Good Numbers App, the Client and its Users agree to this Service 
Agreement. If the Client or its Users do not agree, they must cease using the Services immediately. 

 

Document control 

Version Date issued Description of changes 

V1.1 18.07.2026 ●​ Added refund policy, suspension of Clients for non-payment, 
and rights for Good Numbers to change pricing. 

V1.0 19.01.2026 ●​ First version. 
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